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Introduction

This Code sets out the standards that Finance & Leasing 
Association (FLA) members will meet when providing asset finance 
to business customers.

Compliance with the Business Finance Code is a condition of FLA 
membership and members’ adherence to the Business Finance 
Code is overseen by the FLA’s Business Finance Code Group. 
The FLA also operates a conciliation procedure and independent 
mediation scheme where customer complaints cannot be resolved 
by members.

In the event of non-compliance, the FLA’s Business Finance Code 
Group will undertake a review and make a recommendation to 
the FLA Board. The Board will then consider the matter and take 
appropriate action. This may include a warning or expulsion from 
FLA membership.
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Code Commitments

 
 1.  Treat customers fairly and follow all relevant laws and regulations.

 2.  Take reasonable steps to encourage responsible trading between   
       intermediaries and customers.

 3.  Provide customers with appropriate and timely information about   
            the business finance agreement, including the options available   
              at expiry or termination, in a manner which is clear, understandable  
       and not misleading.

 4.  Provide effective and accessible customer service throughout the   
       period of the finance agreement.
 
 5.  Operate an effective complaints procedure and ensure this is    
       transparent and easily accessible for customers. 
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FLA checklist for business 
finance customers
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We recommend that customers taking out business finance agreements follow these steps:

 1. Read your business finance agreement carefully before signing it. Never sign a business   
      finance agreement which is not fully complete. Retain copies of all documentation.

 2. Ensure that the final contract:

  a.  corresponds with any verbal or written quotation on the rental amount and period of   
        hire;

  b.  accurately reflects what you are agreeing to pay for, including any maintenance or   
        services included in the repayments;

  c.  accurately describes the equipment you are expecting to receive     
        (e.g. whether it is new or used) and that its working life is appropriate to the length of  
        the finance agreement.

 3.  Make it clear who has the authority within your own organisation to sign the agreement.

 4.  Make sure you understand and agree with all terms and conditions of the business finance   
       agreement and, if you are unsure, ask for these to be explained or seek advice.

 5.  Make sure you understand all the costs involved and whether these will change during the   
       course of the business finance agreement.

 6.  Check that the supplier of the equipment is reputable.

 7.  Understand whether there are any notice period or settlement terms required to terminate   
       the agreement.

 8.  If there is a maintenance or service contract which is separate to the finance agreement,
       check that the length, start date, notice period and settlement terms of the two agreements   
       is the same, and if not, that you are happy with this.

 9.  If the name of the leasing company contracting with you is not shown on the agreement   
       ensure that you are informed at the earliest possible time.

 10. Check whether the funder is a member of the FLA, as all asset finance members adhere to  
        the FLA Business Finance Code.

 11. If any amendments are made to the business finance agreement or a further  agreement is  
        required to replace an existing agreement, do not sign it until you have made the same   
        checks as you did for the original agreement.

 12. If a new business finance agreement includes an element of refinancing from a previous   
        agreement with a different provider, check that the settlement figure provided by the former  
        provider matches the refinancing figure used by the new provider.
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Finance & Leasing Association

Imperial House
8 Kean Street
London WC2B 4AS

T 020 7836 6511
F 020 7420 9600
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