
Please note: all FLA events are subject to the application of competition law. Details will be available on the day 
and are included in the booking form.

The rules on financial promotions can often struggle to fit in with modern advertising formats, however it 
is vital that they remain compliant whilst still being creating interest and promoting sales. 
 
This training workshop provides a valuable opportunity for firms to learn about the financial promotion 
and advertising regimes. It will cover FCA and Advertising Standards Agency requirements and will  
provide practical advice on how to remain compliant and avoid the pitfalls. 

As well as attending this event, FLA members are welcome to share in confidence beforehand any  
questions or examples they would like to discuss and compare with their peers at the workshop.

By attending this session delegates will: 

• Understand what the FCA and others expect from compliant financial promotions;
• See practical examples of financial promotions and the common issues;
• Understand the issues caused by the interaction of the “rules” with modern advertising including  
 digital social media platforms;
• Consider what a financial promotions approval process should look like;
• Understand the consequences of getting it wrong and what actions to take if it does; and
• Be better equipped to put together, review and approve complaint financial promotions.
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Programme Overview

Registration: 9:30. Start: 10:00. Finish: 16:00 (approx.).

10:00 Welcome and introductions

10:15 Workshop aims, objectives and 
planned outcomes

10:30 Introduction to Financial Promotions
• Setting the scene
• The FCA’s view
• The challenges faced
• Update on recent events

11:00 Introduction to the rules
• Who are the regulators?
• What do they do?
• Where are the rules?
• Are the rules fit for purpose?

11:30 Break

11:45 Financial Promotion Rules – credit
• What is required?
• Limited space media
• Risk views
• Achieving your aim
• Trends

13:00 Lunch

13:30 Financial Promotion Rules – hire
• What rules apply?
• How does this compare to credit?

14:00 Broker specific requirements
• What are broker’s required to do?
• Oversight of third parties
• Controls

14:30 General advertising requirements
• ASA – CAP/BCAP
• Trading Standards
• Copy Clearance Centres – what is their  
 role?

15:00 Approval Process

15:15 Break

15:30 What happens if it goes wrong?
• Enforcement action
• Responding to issues
• Learning from mistakes

16:00 Summary and Review
• Take aways
• Final questions
• Close
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Who should attend?
• Approved Persons
• General Counsel and other legal roles
• Directors and other senior Risk Governance
• Sales and Marketing roles dealing with the creation and/or sign off of financial promotions
• Compliance Officers

In-house delivery option
This programme can also be delivered in-house. The FLA offers bespoke, tailored training solutions that 
help you achieve your business development objectives. The FLA training team specialises in facilitating 
change and turning strategic intent into tangible business results.

What we can do for you:
• Design a bespoke programme that meets your organisation’s specific development goals and objectives
• Design training as a one-off exercise, or on a repeated basis as part of your company’s   

development curriculum or company-wide courses, or as part of a major change programme
• Personalise our approach by incorporating your corporate culture and goals
• Provide complete flexibility with regard to location and timings
• Offer differing course levels to cater for the varied experience levels of your staff

For more detailed information regarding any in-house training please contact Jon Dear on 0207 420 9623 
or email jon.dear@fla.org.uk
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Trainer

Daniel Bennett, Senior Associate – Shoosmiths LLP 

Daniel forms part of Shoosmiths' financial services team advising on consumer finance, motor dealer  
funding, Financial Conduct Authority regulation and authorisation. Having specialised in financial services 
for over 10 years, Daniel has developed a wealth of experience in providing commercial advice for clients.
 
Daniel specialises in advertising copy approval in both financial and non-financial advertising across all  
media types and he heads up a financial promotion review service which acts for many of the leading  
finance and leasing providers. In 2013, Daniel was named Credit Today's Rising Star for the United  
Kingdom where judges remarked on his excellent work in credit advertising. 

Daniel has also presented at industry events and trade bodies in relation to financial promotions  
compliance including providing a recent update session to the members of the Financial and Leasing  
Association.  Daniel is keen to assist firms in remaining compliant whilst still finding room for marketing 
creativity.
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Please register the following delegate(s) for the above course.

BOOKING DETAILS - PLEASE USE BLOCK CAPITALS

Company name:

Contact name: Job title:

Address:

Postcode:

Telephone: Email:

DELEGATE 1 DELEGATE 2 

First name: First name:

Surname: Surname:

Company: Company:

Job title: Job title:

Telephone: Telephone:

Email: Email:

Your special needs or dietary requirements: Your special needs or dietary requirements:

DELEGATE 3 DELEGATE 4

First name: First name:

Surname: Surname:

Company: Company:

Job title: Job title:

Telephone: Telephone:

Email: Email:

Your special needs or dietary requirements: Your special needs or dietary requirements:

To register please complete this form
Phone: Jon Dear on +44 (0)20 7420 9623 Fax: +44 (0)20 7420 9631 Web: www.flatraining.org.uk Email: training@fla.org.uk

Post: Jon Dear, FLA, Imperial House, 8 Kean Street, London WC2B 4AS

COURSE FEES 

 FLA Member’s fee per delegate: £465 + VAT   Non-FLA Member’s fee per delegate: £625 + VAT

PAYMENT: Upon registering you will be sent an invoice; payment is required before attending the event.

Please 
invoice

Provide purchase 
order no:

Payment 
by 
cheque

You can also book online at www.fla.org.uk where you will have the additional option to pay by credit card.

Cancellations all cancellations must be made in writing via email to training@fla.org.uk. Cancellations received more than 30 days prior to the start of the course will incur an 
administrative charge of £70.00 + VAT per delegate. There is no refund on cancellations made within 30 days of the course start date.
Transferring from one course to another is treated as a cancellation.
You may substitute one delegate for another at no additional cost. Notification must be received in writing by noon of the business day prior to the start of the course.
Data Protection: The Finance & Leasing Association will use the data you provide to process your course registration.  We would also like to keep you  informed (by post, 
telephone, email or fax) of other FLA training courses, products and services.  If you  would like us to send you details of future events, please  tick this box:


